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Ustaft360

ENSURING SECURE
PATIENT COMMUNICATIONS

Discover how Ustaff360 swiftly countered
fraudulent threats to protect a healthcare
provider's patients, showcasing the power
of integrated digital defense strategies. In
our latest case study, learn about the rapid
response, seamless team coordination, and
innovative solutions that safeguard patient
trust. Download now to see how Ustaff360

turns challenges into triumphs, ensuring

security and peace of mind.

EXPERT TEAM SUPPORT AND ADVANCED TECH,

READY WHENEVER YOU NEED THEM




HOW USTAFF360 UTILIZES INTEGRATED SOLUTIONS
TO PROTECT PATIENTS FROM FRAUDULENT CALLS

In a recent security incident involving a healthcare provider, patients received fraudulent
money-demanding calls, posing a significant threat not directly related to Ustaff360’s
services. The case exemplifies Ustaff360's rapid response and comprehensive
problem-solving approach, reinforcing its commitment to delivering holistic solutions
to complex challenges.

CUSTOMER

The incident involved a healthcare provider whose patients were targeted by fraudulent
calls demanding money, exploiting the trust between the provider and its patients.
Ustaff360, a partner in managing the healthcare provider's digital presence and security,
quickly stepped in to address the issue.

CHALLENGE

The primary challenge was to swiftly mitigate the impact of these fraudulent calls on
patients and the healthcare provider's reputation. It was crucial to inform patients,
update communication channels, and identify the security breach’s source to prevent

further incidents.

SOLUTION

Ustaff360’s integrated approach encompassed several immediate actions

RAPID
COMMUNICATION UPDATE

Ustaff360's remote office
team updated the
healthcare provider's
website, Interactive Voice
Response (IVR) system,

and social media
channels. These updates
alerted patients to the
fraudulent calls and
provided them with
genuine contact details
to verify any suspicious
communications.

SOCIAL MEDIA
OUTREACH

Social media
specialists at
Ustaff360 dispatched
clarifying messages
across all platforms,
ensuring that
patients received
accurate information
and knew how to
distinguish
genuine
communications
from fraudulent ones

SECURITY
INVESTIGATION

In parallel, Ustaff360’s
security experts conducted
a thorough investigation
into the call logs,
successfully pinpointing
the breach—a vulnerability
in the medical billing
software. This critical
insight allowed for the
swift resolution of the
security issue, preventing
further fraudulent
activities.




RESULTS

Thanks to

Ustaff360's

rapid and coordinated response,
the healthcare provider was able to

e QUICKLY ALERT PATIENTS

Patients were promptly informed about the fraudulent calls, significantly reducing the
risk of financial loss and maintaining trust in the healthcare provider.

e IDENTIFY AND FIX THE VULNERABILITY

The identification of the vulnerability in the medical billing software led to immediate
corrective actions, closing the security gap that had allowed the fraudulent calls to
OoCcCur.

® REINFORCE ITS COMMITMENT TO PATIENT SECURITY

Ustaff360’s effective management of the incident underscored the healthcare provider’s
dedication to patient security and privacy, further solidifying its reputation as a
trustworthy provider.
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i Conclusion

Ustaff360’s integrated solution to the fraudulent call incident not only resolved the
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immediate challenge but also demonstrated the company’s capacity to meet complex
challenges with comprehensive, holistic solutions. Through seamless team coordination
and a swift, multi-faceted response strategy, Ustaff360 protected the healthcare
provider’s patients and reinforced the provider's commitment to security and trust.
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START BENEFITING FROM OUR
SKILLED, FULLY-SUPPORTED
STAFFING SOLUTIONS TODAY.

CALL US NOW !
+1 631246 0N

Contact us to streamline your operations
WWW.USTAFF360.COM

INFO@USTAFF360.COM




